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1 use, the ones they would have to rely on from Be11South,

2 Be11South set up an entirely separate system called RSIMMS,

3 isn't that right?

4 A (Witness Weeks) Well RSIMMS existed prior to the

5 notion of a volume test. It was actually used by BellSouth,

6 as I understand it, to do certain other testing of their

7 own, and the decision was made to execute the normal and

8 peak tests in the RSIMMS environment as opposed to the

9 Encore environment.

10 Q So when you say that, the normal and peak volume

11 tests were run in RSIMMS and not in the regular production

12 system, Encore?

13 A (Witness Weeks) That's a correct statement.

14 Q Can we agree that this will be called a test

15 system as opposed to a production system?

16 A (Witness Weeks) That's fine.

17 Q Who designed RSIMMS?

18 A (Witness Weeks) BellSouth -- I assume. BellSouth

19 or their contractors.

20 Q Do you know why BellSouth wanted the volume test

21 runs in RSIMMS instead of in Encore?

22 A (Witness Weeks) It was the representation

23 BellSouth made to us that they did not have the computing

24 capacity in the production environment to sustain the

25 workloads 18 months to two years hence.
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Q Well, in fact, BellSouth knew its actual system,

Encore, couldn't pass the volume test, correct?

A (Wi tness Weeks)

no to that.

Q You would agree that BellSouth indicated to you

that it's production system could not handle the volume

anticipated in these volume tests?

A (Witness Weeks) They represented to us that they

did not believe that their production system would be able

to support those volumes, but I don't know that that was

based on empirical evidence. I don't know. You would have

to ask BellSouth.

Q Do you know any reason why BellSouth couldn't

simply have improved their production system to handle the

volume tests?

A (Witness Weeks) They could have done so. The

reasons they gave for doing that were mostly based upon

cost.

Q They did not want to spend the money it would take

to bring their system up to level it would need to be to

pass the volume test?

A (Witness Weeks) That was the representation that

was made to us.

Q Now in setting up RSIMMS, BellSouth didn't simply

duplicate the Encore system, did it?
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~JConsulting BeilSouth-FL OSS Testing Evaluation
Monthly Status Report

September 30, 2001

1.0 Document Objective

In tlns document. KPMG CODsultmg proVIdes a Monthly Status Report on developments
related to the BellSouth-FL ass Testmg Project. A bnefovervIew ofkey developments
IS proVIded m sectton 2.0. Key upcommg actlVltIes are swnmanzed msectIon 10. A
more detailed report on specJ.fic test Items from the Master Test Plan IS provIded ill the
table m sectIon 4.0. Each Item presented m the tables m sectIon 4.0 mcludes a reference
number that IdentIfies the Item from a preVIous status report, where applIcable.

2.0 Key Developments

• Order Management (OM):

• Interface testing for EDI, TAG, LENs are nearmg completlon contInued through
the month ofSeptember. Test progress as ofSeptember 30th IS as follows:

• TAG - 89 % receIved Compleuon Notlces
• ED! - 89% receIved CompletIon NOtIceS
• LENs - 91% recelved CompletIon NofJ.ces
• RoboTAG - 51% receIved ComplefJ.on NotIces
• Manual- 60% are m Completed Status

• Transactlon testIng for orders sent Via BellSouth's RoboTAG mterface resmned m
order to momtor date and tIme stamp ISsue assocIated WIth ObservatIon 91.

• KPMG ConsultIng contInues to momtor all BellSouth systems and representative
responses to Local ServIce Requests (LSRs) as It relates to accuracy and
completeness evaluation cntena.

• TVVI-POP FunctlOnal EvaluatIOn. PreparatIon actIVItIes are underway for a re
test offunctlonality and tImeliness. Exceptions 16,42,45,49,51,54,64,68,69,
70, 71, 74, 75, 77, 80, 85,87,89,90,98, 100, 102, and 105 are open.
ObservatIons 49,64, 77, 81, 87, 89, 90, 91, 92, 93, 95,99, 100, 104, and 122 also
remamopen.

• TVV2-POP Volume Performance Test· TestmglSoohoidpendingtbemdubon
Qf:<lPllt~Ex~99. 104. and 107 are open and are related to
~vo1uI1»testmg.Excepi.on 72 IS open and 18 related to manual volume'
-.. ExceptIon 108 has been recommended for closure. KPMG Consultmg IS

refreshIng the volume forecast to reflect a September 2002 target date. Exceptlons
72. 99, 104', and 107 are open.

• TVV3-Flow-Through EvaluatlOn. KPMG ConsultIng IS aWlllUng BellSouth
responses to clal1ficatton questIons on ExceptIon 86 and Observation 94 KPMG

KPMG Consulting. Inc. Page 1 of 16 9/30101
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Consulting is preparing to monitor flow-through pclformancc against
docwnelltation and benchmarks during the TVVI-POP Functionallivaluation re
Lest Exccption 86 and Ob!oicrvaLion 94 remain open.

• PPR7·POP Manual Order Proces.~ingF:valuation: KPMG Consulting continues
to monitor and analyze TVVI-POP FUllctional.b:valuation testing activities.
Observations and interviews relating to this review were conductt:d at the I,fleal
Carrier Service Centers (LCSC) in Atlanta, Birmingham, and Jacksonville.
Additional interviews and observations were conducted at BellSouth's retail
centers including the Dusiness Sales AccOtUlt Center (BSAq, Major Account
Center (MAC), Mid-Market Account Centt:r, and lhe R~lail Business Office.

• PPR8-POP Work Center Help Desk Support: KPMG Consulting requested and
received, in September 2001, updated internal Methods and PnJCC(lurc !,'lJides
fi:orn BeIlSouth's Corpoffite Directory Intonnalion Acce~s (COIA) system These
documents are currently being reviewed and analyzed to refresh test results and
address Observation and exception issues. Exceptions 57, 94,103, and 110 as
well as Observations 109,111, and 114 are open.

• Analysis also continues on the parity study tor PPR7-POP Manual Order
Processin.'?, Evaluation and PPR8 Work Center Support Evaluation. Additional
interviews and observations may be conducted as the test progresses to address
Observation and Exception issues as they arise until closure ofthe test.

• Repair, Provisioning and Maintenance (RPM):

• TVV4-Provisioning Vt:rifil:alion and Validation: KPMG Consulting continues
with validation testing ofSwitch Translations, CSR's, Completion Notices, ll11d
Directory Listings. Planning continued Ibis month for the Intercept Messaging re
test Loop Qualification, Line Splitting, and DHI'k Fiber lc&ing continued through
the month ofSepternber. Observations 45,82,106,117 and Exceptions 76,82,
R4, Hnd 112 are open.

• l'VV5-M&R TAn FunctionallivaJuation: KPMG Consulting hal) completed !.his
tc.'lt. Thc final report i!l complete and in internal.review.

• TVV6-M&R ECTA FunctiolUlI Evaluation: KPMG ConsuitinK continued
planning for a re-- test of:MLT observations for the month orSt:plember.
Observll!ioIlS 83 Wid 102 are open.

• TVV7-M&R TAFI Performance Evaluation: KPMU Consulting bas completed
this test. 1be final report is complete and in internal review.

KPMG Consullil1fl. Inc. Puye 2 uf 16 A/JONl1



BellSoutb-FL OSS Testin~ .l!:valuntion
Monthly Status Report

September 30, 2001

• TVV8-M&R ECTA Performance Evaluation: KPMG Consulting will conlinuc
volume testing with new BelJSouth forecasting duta. Plarming for the v()!umc test

continued during the month of September. Observation 107 arKI Rx.ccptions 38
and 63 are open.

• TVV9-M&R End-lo-End Trouble Report Processing.' KPMG Consulting has
completed lhis Lesl. Tht: final report is complete and in internal review.

• PPR6-Collocation and Network Design Veriji(:atjon and Validation: KPMG
Consulting continues to monitor the C;ollncalion Process. KPMG Consulting is
preparing work papers and the fInal report.

• PPR9-Provisioninf: P,'OCCSS Evaluation: KPMG Consulting h~s completed this
lest. The final report is complete and in internal review.

• PPR14-End to End M&R Process: KPMG COflSlllting conlinued preparing for a
re-test to satisfY Exception 35. Exceptiun 35 remains open.

• PPR15-M&R Work Center Support: KPMG Consulting has completed this lesl
The final report is complete and in internal review.

• PPR16-Netwurk Surveillance Support: KPMG Con:mlting has C',ompletecl this
test The final report is cornpleLe umI in internal review.

• Billing

• TVVIO-Billing Functional Usage Evaluation: KPMG Consulting has complcLcd
the DUF retest field work and DUF analysis for ExcepLions and Observations.
KPMG Consulting is preparing tor an additional billing roles!, scheduled for late
2001, in conjlmction with RellSouth billing infrnstructl.lre changes. &ceptioD 13
(.Amended), 79, and 83 are open.

• TVVll-Functional Carrier Bill EvaluaJitm: KflMG Consulting h.."lS completed the
process ofanalyzing usage records gCl1craled from TVVlO-Billing Functional
Usage l!,'va/uation and analyzed under TVVI I-Functional Carrier Bill Rvaluation.
KPMG Consulting has validated 95% ofall test cases for Bill Period 2. a rett'.st of
TVV10 and TVVII will be conducted in conjunction with BcllSoulh hilling
infrtUllmclure cltanges. EXC'.eptions 43 (Amended), 62, 96 (Amended), and 111
are open.

• PPR13-Bill Production a,uJ Distribution Pr(}(:ess F:valuntion: KPMG Consulting
has completed the Parity Evaluation RCJ10rL

Kf'MG Consunlng, Inc. Page 3 of 16
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September 30, 2001

• Performance Results Compari~un (Metrics):

• PMRI-Data CollecJion and Storage: KPMG Consulting lxmtinucd Hn assessment
ofsystems to be reviewed for the new SQMs and continued to review
documentation to validate that current data collection and storage procedures
applied to the new SQMs. No open Observations or Exceptions.

• PMR2-Metrics Defmitions and Standards: KPMG Consulting continued
evaluating SQMs defined in the Florida Revised Interim Metrics (flQM
document, adopted by the Florida Public Service Commission in Nov~mber,

2000) mu.l continut=d evaluating the new proposed flQMs. Ohservations 69, 112,
and Exception 81 are open.

• PMR3-Change Management: KPMG COTJ~111ting continued to review the Change
Management Proces!l and continued to monitor change management adherence.
Observation 73 and J IRare open. Rxception 78 was closed.

• PMR 4-Data Integri~v. KPMG Consulting continued the compICll:,'Tles~ and
accuracy phases for all domains and continued the Data Integrity testing tOr the
Test CLUe. lJxception 36 is open as part ofPMR 4.

• PMR5-Metric.'1 Calculation: KPMG Consulting conti.rncd to valid.llte SQM
calculations for CLEC Aggregate and BcllSouth Retail rcporlll aH part of test
activities, and continued replication oftegional metrics and new metrics (added
since October 2000) to be tested. Observations 68, 105, 113, 119 and Exceptions
10,22,27, 101 and 109 are open forPMRS. Observation 110 was closed and the
issue escalated to an Exception (109).

• Relationship Management Inthlstructurc (RMI):

• ['PRJ-Change Management Process VC11/ication and Validation Review: KPMG
Consulting attended the llellSouth Change Control Process Status Meeting
(9/26/01) for Scptemhcr. KPMG Consulting will continue to observe change
managemcnt inLcractiotl betwccn BcllSollth and the CLEC community. In
addition, KPMG Consulting continues to await closure of Exception 81 hcfhrc
beginning a second retest for Exception 12. KPMG Consulting ha~ alfolo reviewed
Bel1South responses to Observation 116 and Exception 106. KPMG Com;ulting is
in the process ofscheduling refresh interviews.

• PPR2·Account Establishment and Managemrmt Review: KPMGConsuiting
continucs to monitor Account E<;lahlishmt:nt .md Management processes and
(k lCllrnen[allon. This inc1udl~d review ofdocumentation for Exception 65 and 67

KPMG ConsulUng. Inc. Page 1 of 16
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and KPMG Consulting has recommended closure ofboth. KPMG Consulting
reviewed the BellSouth response to Obselvution 115 and is conducting n retesL.
KPMG Consulting is in the process ofscheduling refresh interviewA.

• PPR3-Interface Help Desk Functional Review: KPMG Consulting continues the
review Df the RC Support Help Desk Lng. KPMG Consulting has issued a data
request for the RC Support Help f.>t:,;k data.

• PPR4-CLHC Traillilll{ Verification alld Valida/iOll Review: KPMG Comildting
has drafted the Final Report for CLEC Training (PPR4). KPMG Consulting is
currently in the process ofscheduling refresh intervievtS.

• PPR5-lnterface Development: KPMG Consulting is monitoring the development
of' the CT ,EC Applications Verification Envimnmenl (CAVE) for. KPMG
Consulting will be testing CAVR with volunteer vendurs, scrvice bureaus, and
CLECs. BeJlSouth announced the CAVJJ would not be available fi'OIn September
25 until December 10. KPMG Consulting conducted inteJ.views with two CLEO:!
regarding their CAVE testing efforts. KPMG Consulting is reviewing tlie
documentation and process for CLEC CAVB support. Monitoring of the
BellSouth Release Management Process continues. Upcoming activities include a
review of the BellSol1th upgrade procedures related to the Test ewc TAG
upgrade lo 7.6.2.1. KPMG Consulting is reviewing tile BellSouth third amended
respunse (hr Exception 6.

• External Relations:

• KPMG Consulting issued 3 Observations (119 total to date) and 2 EX.ceptiOllS
(110 total to date). There are currently 41 open Obsclvations and 64 opcn
Ex.ceptions.

• The chart below details Observations and :Exceptions by domain.

._-- .••..._........ _...•...__ .,........-
Domain Exceptions Observations Total Total Open Open

issued this Issued this Exceptions OhscrvalioTlIol Rxct1'lions Observations
month mondl Issued THHUCS..

OM 0 2 54 39 33 22
-'-

RPM t '0 9 24 6 7...
10BillinR 0 0 13 8 2

'" "

RMJ 0 0 19 10 7 3
Metrics I 1 15 37 8 7
Total 2 3 110 119 64 41

Kf'MG ConsulUng. Inc. Page 5 of 16



BelISotith-FL OSS Testin~ Evaluation
Monthly Status Report

September 30, 2001

• The next Florida Face to Face is scheduled to take place in Tallahassee, Florida
on October 1Olh. The Face to Face will we held at the FP~c; orflcL..~ at 2540
Shumard Oak Blvd, Tallahassee, Florida in Room t52 or thl:: Easley Building.

3.0 Key Upcoming Activities

• TVVl functional and timeliness re-te!lt.

• TVV2 Volume Testing

• TVV8 Volume Testing (ECIA)

• Second DlJF Retest

• Refresh ofPPR12 (DUF) Process IntervieW1l

• Process test refresh (all domains)

I<PMG Consulting, Int:. P,~HOf1"



,KUCoDsuItiJg BellSollth-FL OSS Testing Evalllation
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September 30, 2001

4.0 Master Test Plan Specific Item Status

Order IVI-I ITVVI:POP ,. Complete functional testing • 't\otification and • Observatons 49,
Management Functtomll for all interfaces, TAG, ED!, TestCLEC 64,65,74,77,81,

Evaluali"oll LENs, and RoboTAG. Listener problems 87,89,90,91,92,

• Percent instances in I
associated with 93,95,99,100,

Completion ):Iotice (eN) i the TAG interface. 104,108
status U of9!30 is as follows: • Exceptions 16, 41,
EDI ~Io, TAG 89%, LENS 42,45,49,51,54,
91%,RoboTAG51%. 64,68, 69, 70, 71,

• TestingofComp1ex and Non- 74,75,77,80,85,
Cooplex: orders via facsimile 89,90,,98, 100,
and e-mails has progressed to 102, 105, 107
60"/0 ofplanned instances in
Completed Status (CP).

• Preparatory activates continue
fur TVV·I re-test.

\'I-2 I TVV2:POP • T:Jc volume forecast is being

I
• E.xwptions 72.99, • Electronic and

Volume refreshed to a Septem'oer 2002 104,107,108 manual volume
Performance target dale. I (closing) ~esting on hold

• E1ectronk volume testing i$ pendmg resolution
on hold pending resolution of I ofExceptions.
E.''Cceptions 99, 104, 107, a.,d
lOB.

• Manual vob:r..c testing is on
bold pending tlle te&olution of
E.xceotion 72.

KPMG Consulting, In::. Page 7 of 16 9j3Oi01



k~jConsulting BellSoutb-FL OSS Testing Evaluation
Monthly Status Report

September 3D, 2001

Received monthly raw data
reports frohl BellSouth. I I ..

Validation of monthly reports
agaimt test CLEC ea-:a
continues.

.. Preparing to monitor flow-
through pe:formance during
TVVI xe-test.

XIll- IPPR7: Manual Ie Parity 2l1alysis for PPR7 .. Observation 114 .. KPMG Consulting
1 Order Process continues. • Exception: 94 will continue to.. Received updated Method and (closure monitor and

procecl>.!re documentation, recommendation observeTVV
which are currently under issued) manual order
review. process interaction:>

.. Fmal report and work paper throughout
preparation continues. Final production testmg
report will remain in !bft .. R;;:quesl intelviews
&ntil completion afTVVI test. at ordering center

to refresh findinJl:s.
XlII- IPPR8: Wort .. Received upd&:=d Method and .. Observation 109, .. KPMG Consulting
2 Center Support procl:cbre documentation, 1lI will continue to

Elialuation which are currently under .. ExceptionS?, 94, monilor
review. 103 BellSouth's work.. Final report a:ld work paper center support
preparation continues. Final processes
report ,,"iD remain in draft throughout
until completion ofTVVI lest. production testing.

• Request iuter~ii~ws

at ordering center
to refresh findings.

KPMG CCXOSLIIing, Inc. Page 6 0'16 9/30101
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BellSouth-FL OSS Testing Evaluation
Monthly Status Report

September 30, 2001

Inu:rv:e\ll'S tmd 1)(x:umentwon
rcqu:st will conti:1ue related to
PPR6. Collocation and OLNS
t:sting as wel1 as for TVV4:
Dark Fib:r, Line Splitting and
Switch Translation testing.

• R:-Testing to resolve
Observations and Exceptions
continues.

• KPMG Consulting is
continuing to conduct CLEC
discussions for all tests as
required. MLT observatioas
and co!locatioIl process
monitoring as well as OL:-JS
process monitoring continued
with CLEe's'

• KPMG Consulting is
continuing to conduct eLEC
discussions for 2.11 tests as
r~uired. MLT observations
and collocation process
monitoring as well as OL)lS
process mo:litcring cQntiil;Jed
with CLEC's.

TVV4
Observations: 45.82,
106, 117
Exceptions: 76, 82, 84,
112

nV6
Observation: 83, ]02

T\'V8
Ob:;ervatiQn: 107

; Exception: 38. 63

IPPR14
i Excetltion: 35

Inten'iews,
Documentation,
and Data requests
continue to be
scheduled v.'ith
Be[)South.

• KPMG Consulting
will l:tilize
information gained
in these djscus~io:ls

to faci!illlte
completion ofall
tests.

• K.P~G CO:ISUlting
wiD utilize
infonnation gained
in these Ciscussions
to facilitate
completion of a:J
tests.

KP~1G Coosulling, inc. Pags 9 of 16 9130/01
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BelISoutb-FL OSS Testing Evaluation

Monthly Status Report
September 30, 2001

Billing X-I TVV/O:Billilig I •

Func!ional Usage
Evalua!ion

KPlvlG CoDSJlting has
completed DUF retest
analysis.

• Exceptions
(Aoendoo) 13, 79
&83

• Prepare for second
Dl"F retest.

XU-2 I TVT/ll: • laMG Consulting has • Exceptions 43 • Continue
Fllllctional completed all resale usage (Ameaded),44 E.'l.ception 44 liNE
Carrier Bill analysis related to the DUF (.4"rr.e:Jded), 96 validation work
Evaluattoll retest. (Amended) & III with BeliSouth.

IPPRIO.. BiIIi•• • KPMG Consulting received • Exception 37 • KPMG Cl>nsulting
Work Center/Help the workforce management will submit the
Desk interview summary report workforce

I dmft with BellSoutfl's manageme:lt
COmm,CIIts. interview surrunary

• KPMG Consulting continues report for
to wQrlc on the initial draft 0 r BeliSouth'3
tho PPRIO Final Report. comments and

annroval.
I PPRl2:Daily • KPMG Consulting has • Refresh Interviews
~ Usage Proallciior. completed L"litiaI "'..ork on the with BellSouth

& Dislribuiiorl - lSI draft of the draft final SMEs.
Process report.

, EvaJuatiori

KPMG Consulti~. In::. Page 10 o~ 16 51/301'01
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PPR13:BUl • KPMO Con~ulting continues • KP~G Consulting
Production and to work on ..ie initial dra."l of will complete the
D i.itribucion th: fmal report. initial draft of the
Process final report and
E'Ja/llatio,,, submit the draft for

PM teamre\oiew.
:\ietrics I IV4 I Data Requests I· KPMG Consulting and I I I

BellSouth. have continued to
d:SCWiS data reli-uestS for the
PMR testi, with FPSC
participatiOll.

"11-2 I PMRI:Data • XPMG Comulting is
Collecr:on and continuing to review systems
Storage related to new metrics.

"TI-3 I PMR2: Metrics • KPMG Consulting continues • Obs<:IVaticns 69, • KP:\iG Comultbg
Deft"'itions and to evaluate SQMs defined in 112 will conduct
Standards the Florida Revi3ed Interim • Exception 81 foUow-up

J\-fetries (SQM document, interviews as
adopted by FPSC 06/01) for necessary for
PMR2. PM:R2.
KPMG Co~sulting continued
to analyze data recei\'ed as
part oftho Parity By Design
Intenrie\O:s conducted during
Au st.

VII-4 I PMRJ: 1I.fetrics • K])MG Consulting Continued I
I~

Obsen'ations 73,

,-
KPMG Consulting

Ch(UlglJ to mouitor adherence to the 118 will conduct
Mc:r.age1nenl Change Management Process. fo~low-up

inlerviews as
necesSU)' for
P:MR3.

KPMG ConSlllIlng, Inc. Page 11 of 16 9130'01



~~CoRsuItiJg BeUSouth-FL OSS Testing Evaluation
Monthly Status Report

September 30, 2001

VII·5 I PMR4 Metrics
,-

KPMG Consulting continued • Issues related to • Exception 36 • KPMO Consulting
Data Inregrity the completeness phase Product IDs will continue to

anal}'Sis for all Domains. continue to impact extract data :0
- KPMG CODsuiting continued project 5cheduk support ofthe data

the accuracy pnase analysis integrity
for all Domains. I COmpansans.

- KPMG Consulting continued
the Metric Specific analysis
for the all Do:T'.ains.

• KPMO Consdting continued
the Test CLEC data. integrity
t.naly~is betwe=n KPMG
syste:ns and BcllSouth's
Legacy Syste:ns.

"11-6 I PMRS: Metrics i
KPMG Consulting continued Observations 68, KPMG Consulting.. - •

Calculations I to validate SQM l,;aIculations 105, 1l3, 119 will continue to
fO( eLEC Aggregate and • Exceptions I D, 22, analyze varianceli
BeIlSouth Retail repol.s as 2i, 101, 109 in support ofth::
part ofPMR5: Metrics data replication
Calculation test acti...ities, and effort.
continued replication of
regio:lal metries and new
metr:cs (added since October
20(0) to be tested.

• KPMG Consulting continued
to validate the SQM
calcclations for the new
metries md the new IC"els of
disaggregations included in
the new Inteim Metrics.

KPMG Consultif19. Inc. Page 12 of 16 9,f30/01
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Relationship
Management
[nfra.structure

ffi-l

IV-2

Data Requests I •

•

PPRl: Change I •

Management
Practices
Verification and
VaUdationReviin.. I •

•

•

KPMG Consulting has issued
a dz.ta request related to PPRl
Exc. 95. Thi5 documenr
request is to further
understand bow the Accoun~

Team resolves metrics issues.
KPMG CQBsul::ing has issued
a data reG.uest for th~ PPR3
test. This request is for data
from the EC Support log of
troubles.
KP:\1G Consulting at'.ended
the BellSouth Change Control
Process Status :\1eeting
9/26101.
KPMG Consulting Continues
to monitor the Change
Managomen! Process.
KPMG Consulting reviewed
responses to Obser....ation 116
and Except:on 106.
KPMG Consulting has Oeglln
schedu!ing refresh interviews.

• KPMG
Consulting has
reviewed the
BellSouth
n:sponse to
Amended
Exception 12 and
is awaiting
closure of
E.xception 81
before the secone
retest begin:;.

•

•

Exceptions 12, 88,
and 106
ObservatlOns 86,
and 116

•

•

•

•

•

KPMG Consulting
expects to receive
the Exc. 95
dQCu:nentiltion on
10/3/01.
KPMG Consulting
Clo.:pects to receive
the PPR3 data on
1Oi3/0 I.

KPMG Consulting
will continue to
observe change
management i

interaction between '
BeDSoL:th and the
CLEC community.
KPMG Consulting
willpr~ for the
Exception [2
Second retest.
KPMG Consdting
will attend tbe
Change Coutrol
Process Monthly
Status Meeting as
well as the process
impro.....ement
meeting for
October.

KPMG C<>nslMing. Inc.. PClGe 13 of 15 9i3D,01



iAks]:',: .'ConsuItiQg BeUSouth-FL OSS Testing Evaluation
Monthly Status Report

September 30, 2001

XI-I I PPRl: Jf.CCOWlt I- KPMG Consulting continued - ExceptiOIlll 65, 67. • ~G Consulting
Management to review BellSouth 95 "''ill continue to

Responses 00 Exception 65 • Observation 115 review
and 67 and has reeommenrl::d doc"JIIlentation
disposition for both. associated with

- KPMG Consulting is retesting I Account
Observation 11 S. Management and

• KPMG Consulting has begun Establishment.

scheduling refresh interviews.

XI-2 I PPR3; ass • KPMG COrtsulting cont'.llllCd I- KPMG • KPMG Consulting
Interface Help to review the EC Support Hel, Corumlting has will continue to
Df!SJc Desk Log. reviewed the rev:ew the EC

BellSoulh Support Help Desk:
response to log.
Amended • KPMG Consulting
Exception 12 wd wi!! review Ihe
is awaiting ECS Help Desk
Bel1Soutb's data received.
implemema.tion of
anew email
system as well as
the closure of
EJoceplion 81
before the second
retest be ins.

XII-I I PPR4.. CLEC • KPMG Consulting hilS begun I I- No scheduled
Training scheduling refresh oterviews. activity.

KPMG ConsulliflJ. In::. Page 14 of 16 9/3Di01



~l;11Consu1ti1g BellSou~FL OSS Testing Evaluation
Monthly Status Report

September 30, 2001

PPR5..0SS I· Continue reviow oflnl~ce ,- Exceptions 6 • Observe CAVB
InterfacB devclt>?menl process testing process.
Development documentation. • Observed CAVE• Additio:tal DOCllmentatiOL was

Conneetivit)',
received.

• Continued:o MDnito~
syntaX and

developnent ofBellS";Jth CLEe appliclltion tCliung

test eD\iron:r.ent (CAVE). for one

• Continued to Monitor the VendodCLEC.
BellSoutb Rclca.sc mlluagemer.t • Held interviews
process. regarding CAVE

• Exceptions ud 20 closed. with three

• Observation 53 closed. vendors/CLEes.

Exlerm.1 1·18 Exception/ • KPMG Consulting issued 3 - Observation calls
Relations Observation Observations (119 rota; :0 are held following
;CLEC Process date) L'ld 2 Exceptions (110 the Wednesday
Contact, total 10 date). There are lOAM status calls
Exceptlons/ currently 41 open at approximately
Obsen-atior.s, Observ2tions end 64 open 1I:00A.\f.
Statu1 Exceptions. Exception calls
Reportlngj are held on

Thcrsdays at
1:30PM with the
same conference
bridge lUld pass
code.

IV-I- ICLEC Face to • l'ext Meeting to be held in
19 Face Tallahassee, Florida OD.

Ocro~r 10,2001.

KPMG Co.1Sultir-g, In::. Page 15 of 16 9/3D.i01
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I :Con6uItirlg BellSouth-FL OSS Testing Evaluation
Monthly Status Report

September 30, 2001

I Referencing Mebodology: Ar. item referenced as I-n indicates that tlus item fIrst appeared m the Jv1aIch "7.2000 report. An iternreference:d as non :ndicates that this
item first appeared in the April 7, 2000 report.•<\., item ::eferenced lOS III-n indicates ua1 this item first appeared in the May 5, 2000 report. An item referenced as IV-n
ind~cate3 that tbis item first appeared in the lune 7, 2000 repo:t. An item referenced as Von indicates that this item [lIst appeared in the July 10,2000 report. An item
referenced as VI-n ir.rlicates 13at this item riist appeared in the August 7, 2000 report. An item referenced as VII-n indicates t:3at this it~ fIrst appeared in the
September 7, 2000 report. An item referenced as VlII-n indicates ':hat fills item first appeared in the October 6,2000 repoo. An itee referenced as lX-n indicates that
this it~ first llP7eared in the Ko...-mnber 7, 2000 repon. Ar, item ref::renced 2S X-n indicates that :his item flISt appeared in the De.::eo.ber 7. 2000 report. An item
referenced as XI-::t bdicates that this item first appeared in the January 8, 2001 r::port. An item referenced as XII-on indicates that this item first appeared in the FebruaJ.'Y
7, 2001 report. A:t item referenced as XIII-n indicates that this item is new (or this report.

KPMG Co:JSultire. Inc. P9ge 16 o~16 9".30101



DATE:
TOr
mOM:

September 12. 2001
WiWun D. l'illbott,~tiwDinctor
Division ofR.cplatmyOvasiabt~.Hatwy)
Dil'i.sioll ofCoD1petitive 5ervi_ (D'Hualeer. SimmDDS)
Divisicm otLepl Strvlces (B. Keatblg)
Florida ThirQ.Party TesdJlg ofSclJSoutb's OpatmioDal Suppon S}'5tem8 (088)

9!rJ1£AL INFORMAn01'4.!Pi_ place on the Seeber 11. 2001.ffl!C!Ilf!Affain

DuriuI dloS~ 18. 2001lul«uJ AJIiWs. scaff8Ild~G~ lika to p1mide a sbmt
bMma. em the sbItWl ofBellSout'b oss tbiRt.Jl8ftY testiDa. Auaehed is a haDdaut detaWDg tile
st$tUS ofevaluation eritaia, observatiems lad m:eptfoas.

LSHlbjm
AuachmoJlt
~: DmHoppe

w.1= J:)'Hatae1Iw
BillLoWl)
BsthSaJak
BotbKmtiDg
Sally Simmcms





Flurida OSS Testlag ofBenSoutil
Statu of'ObRrvatlobl aDd Eueptio••

as orSept._ber 12.2001

P~MtJrics 36 6 30

hpair. Pro-visioaiag lad MaiIlmaaace 24 1 17

RslatiODShip Manapment 10 3 7
lnhstrucmw

31 20

8 2

~MI&riI:s 14 8 6

Repair,~ A Mainaatn. 8 6 2

RelatfonsbipMaugcmmt 19 7 12
~~UJ'c

33 21

)0



Attachment
SN91082639

Section
Fields

Added Rule 2:'For REQTYP A, TOS = R; Line Share this field d must be populated with "xxxx" (if
usim~ existilllz facilities or FRN from Loop Make Up Query ifusin~ reserved facilities."
Added Rule 3:'For REQTYP A-TOS = P; Line Splitting this field d must be populated with "xxxx" (if
using existinll facilities or FRN from Loop Make Up Query ifusing reserved facilities."

2754 N/A Data LSR- REMARKS - Added
ccp- Element Administra CONDITIONAL
0441 Dictionary tive USAGE NOTES:

Section
Fields

Note I: On REQTYP A where TOS 2" character =R and the splitter resides inside the DLEC cage
(Splitter LOC I), populate this field with CTI=B.
Note 2: On REQTYP A where TOS 200 character =R and the splitter resides inside the DLEC cage
(Splitter LOC 1), populate this field with CABLE lD2. (DLEC Collocated Cable lD- indicates CA for
voice only cross connect).
Note 3: On REQTYP A where TOS 2nd character =R and the splitter resides inside the DLEC cage
(Splitter LOC I), populate with CHAN/PR2 (DLEC Collocated Cable lD-indicates CA for voice only
cross connect).
Note 4: On REQTYP A where TOS 2nd character =R and the splitter resides inside the DLEC cage
(Splitter LOC 1), populate this field with RESlD=FRN.

2754 N/A Data LSR- REMARKS - Added BUSINESS
ccp- Element Administra RULES:
0441 Dictionary tive

Section
Fields

Rule 5: On REQTYP A where TOS 2Dl character =P and the splitter resides inside the DLEC cage
(Splitter LOC 1), populate this field with CTI=B.
Rule 6: On REQTYP A where TOS 2nd character =P and the splitter resides inside the DLEC cage
(Splitter LOC I), populate this field with CABLE lD2. (DLEC Collocated Cable lD- indicates CA for
voice only cross connect).
Rule 7: On REQTYP A where TOS 2nd character =P and the splitter resides inside the DLEC cage
(Splitter LOC I), populate with CHAN/PR2 (DLEC Collocated Cable lD-indicates CA for voice only
cross connect).
Rule 8: On REQTYP A where TOS 200 character =P and the splitter resides inside the DLEC cage
(Splitter LOC n. populate this field with RESlD=FRN.
Rule 9:'For REQTYP A, TOS = R; Line Share this field must be populated with "xxxx" (if using
existinll facilities or FRN from Loop Make Up Query ifusin~ reserved facilities."
Rule lO:'For REQTYP A-TOS = P; Line Splitting this field must be populated with "xxxx" (if using
existinlZ facilities or FRN from Loop Make Up Query ifusinlZ reserved facilities."
Rule 11:'For REQTYP A, TOS = R; HFS Unbundled (CO Based) Line Share DLEC Owned this field
must be populated with CTl=B cable lD2 XXXXI and CHAN/PAlR2-XXXX.
Rule 12:'For REQTYP A-TOS = P; Line Splitting this field must be populated with CTI=B cable lD2
XXXXI and CHAN/PAlR2-XXXX.

2857 N/A Data LSR- REQTYP Valid Added (BellSouth®)
CCP- Element Administrati Entries to Centrex® and
0474 Dictionary ve Section added ESSX® AN D

Fields MultiServ® for
REQTYP P (row).

2873 N/A Data LSR- TOS - Added BUSINESS

14



Attachment
SN91 082639

Element Administrati RULE:' Rule 12:
Dictionary ve Section When both PBX and

Fields DlD Trunks are on the
same request, the
second character of the
TOS should be "J".

2882 N/A Data LSR- TOS - Added (SynchroNet®)
Element Administrati valid 2nd character

Dictionary ve Section TOS for ACT N, C, D,
Fields T, V and W

2885 N/A Data LSR- REMARKS - Added BUSINESS
Element Administrati RULES 'Rule 4:

Dictionary ve Section When ordering RS
Fields HFS Unbundled Line

Share DLEC Owned
this field must be
populated as follows:
REMARKS Remote
Site DLEC Owned
Reauested. '

2889 N/A Data Introduction - - Added verbiage
Element regarding fields that

Dictionary are not supported by
BellSouth. "Not
Supported is defined
as this field is not used
by BellSouth and
when populated will
be ignored by
BellSouth. The Not
Supported fields will
not be shown in the
R/C/O tables, but will
be reflected in the
Data Elements
Dictionary."

2894 N/A Data LSR- - - Update to change
Element Administrati Centrex to BellSouth

Dictionary ve Section Centrex, and to add
Fields ESSX, and MultiServ

to the table for
REOTYPP

2899 N/A Data RS- LNUM - Update 5 digit
Element Administrati EXAMPLE.

Dictionary ve Section
Fields

2899 N/A Data RS - RSQTY - Update Valid Entry to
Element Administrati show 000-999

Dictionary ve Section
Fields

15
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EXCEPTION 99
BellSouth Florida ass Testing Evaluation

Date: August 23, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Volume
Performance Test (TVV-2).

Exception:

KPMG Consulting has not received fully mechanized responses to multiple Local
Service Requests (LSRs) submitted to BellSouth's Electronic Data Interchange
(EDI) interface. (TVV2)

Background:

BellSouth's Business Rules for Local Ordering specifies: "A FOC will be returned to the
Competitive Local Exchange Carrier (CLEC) via facsimile or electronically after the
Local Carrier Service Center (LCSC) processes the CLEC's service request(s) and
determines that corrections or error resolutions are not required."l

BellSouth is expected to provide fully mechanized Firm Order Confirmations (FOCs),
Clarification, or Error responses for a minimum of99% of acknowledged PONs.2

Planned flow-through drop-out errors are excluded from the calculation.

Issue:

As part of the POP Volume Performance Test KPMG Consulting submitted orders to
BellSouth via EDI on August 18,2001.

The following are the response results on mechanized orders using the EDI interface,
excluding planned flow-through drop-out orders.

_.._r-I
8743 7989 754 91.4%

KPMG Consulting has not received a fully mechanized FOC, rejection, or clarification
from BellSouth for the following orders3

:

I BellSouth Business Rules/or Local Ordering, Issue 90, section 2.9.3.
2 KPMG Consulting applied standards based on its professional judgment in the absence of I) FPSC
approved standards or 2) docwnented BLS guidelines.
3 A representative sample ofthe 754 PONs has been provided.

KPMG Consulting, Inc.
08/23/01

Page 1 of 3

FLA Exception 99 (TVV2).doc
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EXCEPTION 99
BellSouth Florida ass Testing Evaluation

0021211CEJYY0256 00 9991

0021211CEJYY0482 00 9991

0200211CENYYOOOI 00 9991

0200211 CENYYOO02 00 9991

0200511 CEJYYOO15 00 9991

0200511 CEJYY0026 00 9991

0200511CEJYY0049 00 9991

0200511CEJYY0074 00 9991

0200511 CEJYYO140 00 9991

0200511 CEJYYO194 00 9991

0200511 CEJYY0214 00 9991

0200511 CEJYY0240 00 9991

0200511CEJYY0280 00 9991

0200511CEJYY0370 00 9991

0200511CEJYY0502 00 9991

Kl700221 CEHYY0021 00 9991

0700221CEHYY0097 00 9991

0700221CEHYY0215 00 9991

Kl720621CEHYYOO18 00 9991

0720621CEHYY0033 00 9991

0720621 CEHYY0061 00 9991

KPMG Consulting, Inc.
08/23/01

Page 2of3

FLA Exception 99 (TVV2).doc



EXCEPTION 99
BellSouth Florida ass Testing Evaluation

0720621 CEHYY0081 00 9991

0720621CEHYY0141 00 9991

0720621CEHYY0153 00 9991

0720621CEHYY0168 00 9991

0720621CEHYY0188 00 9991

0720621 CEHYY020.:1 00 9991

0760121CEHYY0057 00 9991

0760121CEHYY0148 00 9991

0760121CEHYY0188 00 9991

Impact:

The absence of fully mechanized BellSouth confirmations and errors can create extra
work for a CLEC to follow up on missing responses, have a negative impact on the
timeliness of order completion, and may lower overall CLEC customer satisfaction.

KPMG Consulting, Inc.
08/23/01

Page 3 of 3

FLA Exception 99 (TW2).doc



EXCEPTION 107
BellSouth Florida ass Testing Evaluation

Date: August 29, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result ofthe Volume Performance
Test (TVV-2).

Exception:

KPMG Consulting has not received fully mechanized responses to multiple Local
Service Requests (LSRs) submitted to BellSouth's Telecommunications Access
Gateway (TAG) interface. (TVV2)

Background:

BellSouth's Business Rules for Local Ordering specifies: "A FOC will be returned to the
CLEC either via facsimile or electronically after the Local Carrier Service Center (LCSC)
processes the CLEC's service request(s) and determines that corrections or error
resolutions are not required."l

BellSouth is expected to provide fully mechanized FOC, Clarification, or Error responses
for at least 99% of acknowledged PONs.2 Planned flow-through drop-out errors are
excluded from the calculation.

Issue:

As part of the Volume Performance Test KPMG Consulting submitted orders to
BellSouth via the TAG interface on August 18, 2001.

Response results on mechanized orders excluding planned flow-through drop-out orders
are as follows:

91 88 3 96.7%

KPMG Consulting has not received a fully mechanized FOC, rejection, or clarification
from BellSouth for the following orders:

I Bel/South Business Rulesfor Local Ordering, Issue 90, section 2.9.3.
2 KPMG Consulting applied a benchmark of"99% Returned" to Ordering Measure 0-11 of the BellSouth
ass Testing Florida Interim Performance Metrics Version 3.0, Approved June 1,2001. The benchmark
was applied based on KPMG Consulting's professional judgment.

KPMG Consulting, Inc.
08/29/01

Page 1 of 2

FLA Exception 107 (TVV2).doc
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EXCEPTION 107
BeliSouth Florida ass Testing Evaluation

~i·i~I:I:il::~:~I:I:I:I.llil::~I:I:ill:I·I:il~I:I:il:1~il~lil:lil:I~I:IUlil:IIJIIII~IUI:I~III:'III~I:IIIII~1
0026011CTJYYOOOI 00 9991

0720621 CTHYYOOO1 00 9991

0720621CTHYY0002 00 9991

Impact:

The absence of fully mechanized BellSouth confirmations and errors can create extra
work for a CLEC to follow up on missing responses, have a negative impact on the
timeliness of order completion, and may lower overall CLEC customer satisfaction.

KPMG Consulting, Inc.
08/29/01

Page 2of2

FLA Exception 107 (lVV2).doc
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EXCEPTION 104
BellSouth Florida ass Testing Evaluation

Date: August 28, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result ofthe POP Volume Performance
Test (TVV-2).

~xception:

KPMG Consulting has not received timely responses for the pre-order queries,
Appointment Availability (AAQ), Address Validation (AVQ), Address Validation by
Telephone Number (AVQ_TN), Customer Service Record (CSRQ), Service
Availability (SAQ) and Telephone Number Assignment (TNAQ) submitted via the
Robust Telecommunications Access Gateway (RoboTAG) Web interface. (TVV2)

Background:

According to Operations Support Systems OSS-l of the Service Quality Measurement
Plan1

, BellSouth should return pre-order responses within an average interval that is at
parity +2 seconds with retail performance provided monthly by BellSouth. KPMG
Consulting used BellSouth parity metrics for the report period of June 1,2001 through
June 30, 2001 2

•

Issue:

During volume testing conducted on August 16, KPMG Consulting received the following
results for AAQ, AVQ, AVQ_TN, CSRQ, SAQ and TNAQ pre-orders, submitted using
RoboTAG:

44.71%
98.24%

0%
96.16%

0%

54.68%
0.64%

96.97%
0.71%

100%

45.32%
99.39%

3.03%
99.33%

0%

21.1 Seconds
0.69 Seconds

54.7 Seconds
1.04 Seconds

53.4 Seconds

1 BellSouth OSS Testing Florida Interim Performance Metrics Version 3.0, Approved by Florida PSC June
12,2001
2 Pre-Ordering and Ordering OSS

KPMG Consulting, Inc.
8/28/2001

Page 1 of 2
FLA Exception 104 (TVV2).doc
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EXCEPTION 104
BellSouth Florida ass Testing Evaluation

0%
93.36%

0%
77.21%

0.48%

99.58%
1.60%

100%
4.92%

99.55%

0.42%
98.46%

0%
95.47%

0.92 Seconds

66.5 Seconds
1.66 Seconds

196.1 Seconds
2.09 Seconds

Impact:
Delays in receiving pre-order responses could prevent a CLEC from obtaining information
necessary to efficiently process a customer's service request. As a result, customer
satisfaction with the CLEC could decrease.

KPMG Consulting, Inc.
8/28/2001

Page 2of2
FLA Exception 104 (TVV2).doc
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~ ~Consulting
AMENDED EXCEPTION 72

BellSouth Florida ass Testing Evaluation

Date: September 25,2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Volume
Performance Test (TVV-2).

Exception:

KPMG Consulting has not received responses to multiple Local Service Requests
(LSRs) submitted to BellSouth via facsimile (fax). (TVV2)

Background:

BellSouth's Business Rules for Local Ordering specifies: "A FOC will be returned to the
CLEC either via facsimile or electronically after the Local Carrier Service Center (LCSC)
processes the CLEC's service request(s) and determines that corrections or error
resolutions are not required.,,1

Issue:

As part of the POP Volume Performance Test KPMG Consulting submitted 54 orders to
BellSouth's Atlanta LCSC via fax on May 23,2001. KPMG Consulting submitted 54
additional orders to BellSouth's Atlanta LCSC via fax on May 31, 2001.

KPMG Consulting has not received a FOC, Rejection, or Clarification, via fax on eight
(8) of the 54 orders submitted on May 23, and (nine) 9 of the 54 orders submitted on May
31.

We have not received a FOC, rejection, or clarification from BellSouth for the following
orders:

0020821AMJII0005 00

0020821AMJII0007 00

0021211AMJlIO005 00

0021211AMJlIO006 00

0021211AMJlI0012 00

k>021211 AMJlIOO 13 00

9990

9990

9990

9990

9990

9990

OS/23/01

OS/23/01

OS/23/01

OS/23/01

OS/23/01

OS/23/01

I BellSouth Business Rules for Local Ordering, Issue 9N, section 2.9.3.
KPMG Consulting, Inc.

09/25/01
Page 1 of 3

FLA Amended Exception 72 (TVV2).doc



~ ~Consulting
AMENDED EXCEPTION 72

BellSouth Florida ass Testing Evaluation

kl021211AMJIlOO14 00 9990 OS/23/01

0021211AMJIlO021 00 9990 OS/23/01

0020822AMJII0001 00 9990 05/31/01

0020822AMJII0004 00 9990 05/31/01

0020822AMJ110007 00 9990 05/31/01

0020822AMJII0008 00 9990 05/31/01

0021212AMJII0001 00 9990 05/31/01

0021212AMJII0004 00 9990 05/31/01

0160412AMNII0002 00 9993 05/31/01

0720112AMHl10005 00 9991 05/31/01

0720112AMHl10021 00 9991 05/31/01

Amendment:

BellSouth's response indicated that KPMG Consulting did not receive responses to 12 of
the PONs due to LCSC employee errors. In addition, BellSouth stated that four PONs
were received in the LCSC, but not tracked and processed. Based on this information,
KPMG Consulting initiated a retest.

KPMG Consulting submitted 54 orders via fax on August 28, 2001 to retest BellSouth's
Atlanta LCSC. KPMG Consulting has not received a FOC, Rejection, or Clarification
via fax on II of the 54 orders.

KPMG Consulting has not received a FOC, rejection, or clarification from BellSouth for
the following orders:

0021211BMJI 1001 1 00

0021211BMJIlO018 00

9990

9990

08/28/01

08/28/01

KPMG Consulting, Inc.
09/25/01

Page 2 of3

FLA Amended Exception 72 (TVV2).doc



, ~Consulting
AMENDED EXCEPTION 72

BellSouth Florida ass Testing Evaluation

on0111BMHllOO08 00 9991 08/28/01

On0111BMHllOOll 00 9991 08/28/01

~n0111BMH110012 00 9991 08/28/01

On0111BMH110018 00 9991 08/28/01

On0111BMH110019 00 9991 08/28/01

On0111BMH110020 00 9991 08/28/01

On0111BMH110021 00 9991 08/28/01

On0111BMH110022 00 9991 08/28/01

On0111BMH110023 00 9991 08/28/01

Impact:

The absence of BellSouth responses can create extra work for a CLEC to follow up on
missing responses, have a negative impact on the timeliness of order completion, and
may lower overall CLEC customer satisfaction.

KPMG Consulting, Inc.
09/25/01

Page 3 of 3

FLA Amended Exception 72 (TW2).doc
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Pa~l'.Patton,cDv.~

RonaJd .. MCltloud, IllttetItY'U,,"c: ~et\on ..,d
R_lIulatJon tablnd

Tt!DmA No Derma..
~1leeLtt've lI'rectol'
PlIbllc servlu tommlulC1n

PARTIES OF RECORD:
Re: Case No. 2D01-105

COMMONWEALTH OF JmnUCI'f
..uJLlC IDYlCJ~

211 SOWIR 1iI0Ul£VARD
POST DFFiCE BOX 815

f'RANK'FORT. KENTUC1CY~00615
VNIW.olc.rtate.k'V.UJ

CS02I!i64~

Fix CS02l S640!4ID

May 16; 2001

RECE\VEr

MJI"tlftJ.Huttlmlft.
OUItrrnom

tctwIrd J. Holm..
Vhle CftaJrrnan

(j1lrY w. CUI"
CGrnmluloMr

Attached is a copy of the memorandum which Is being flied in 1he record of the above
referenced cau. If you have any comments you would like Ie make regardIng the
contents of the informal ~nfer.nce memorandum, please do so within five deys of
receipt of this letter. Should you have any questions, please contact Bonnie I(rttinger at
5021564-3940. E)ctensicn 238.

Sincerely,

~~~-
Thomas M. Donn.n
Executlye Director

Attachment



INTRA..AG.ENCY MEMORANDUM

PUBLIC SERVICE COMMISSiON

On Mey 10. 2001, an Informal conference was held In this case pursuant to notice by
the Commission ~taff 10 parties of record on May 4, 2001. Attendee. are shown on 1h.e
attached slgn~in sheet.

Staff welcomed attendees and'announced that the oonference was being broadcQst
over the CommIssion's web Eft••

AT&T representative Sharon Norris presented information regarding Third Party
Testing in Georgia Bnd Florida. She ha~ been Involved in testing in Florida and Georgia
since 1999. It is AT&T's position that the Florida testing 18 much more comprehensJ\te than
the testing in Georgla. Ms. NOlris' remarks are summarIzed In a handout entltled 'Third Party
Te~ting, GeorgIa Vr. florida."' There were several r~ferencel to teatimony from KPMG
representatives and Me. Norris agreed that she would file 1he depositIon containing those
references as ~art of her presentatlo~.

Jay Bradbury, also from AT&T. presented informatIon regarding BellSouth'a
Operations Support Systems (OSS). Most of his remarks are 6ummarlzed In the handout
entitled flOSS Ties It Together, Third Party Testing Checks the Knots.· Mr. Bradbury noted
that the preordering component was excluded from the Price Waterhouse Coopers (PWC)
aUdlt; that there are many fallout. from the £Jlecironlc ordering system; Bnd that provlaionlng
testing In One ~\ate is not evldence that a system Is work1ng In another state. He urged the
Commission to Identify and establish Kentucky performance measurements; engage an
independent, third party consultant to determine if ass testing is needed; and condUct such
testing if appropriate. or, if third party testing is not necessary in Kentucky, utilize FlorIda test
data and results in formulating an opInion on Section 271 issues.

Next, Fred McCallum. from 8ellSouth discussed BellSouth·s goal. and the evIdentiary
platform on which Bel]South wllJ rely, inclUding the Kansas/Oklahoma 'roadmap· to I Section
271 compliance determInation. Most of Mr. McCallum's remarks are summarized 1n the
handout ~Kentucky Public SeNice CommissIon. May 10. 2001.271 Informal Conference.w He
pre~ced hIs remarks by statIng that BellSouth's g081 is to show the Commission that



commercial U821ge In Kentucky 8stsbllshes ncn~dl8crimlnatory access, that the Georgia test is
a good test, Bnd that the DOE/SONGS sy6lem Is merety II pl~ce of the whole picture.

According to Mr. McCallum, '6,OOO~20,OOO ClEC orders per month are now being
processed through SONGS \n Kentucky and this commercial usage is $ufficient to estabUsh
that non·discriminatory access is being granted to ClECS. Moreover. 6ellSouth can prove
thet its ass ere the same throughout the nine-state region.

The FCC 271 Order for Kansas and Oklahoma stated that, If a BOe proves that Its
ass function Is the same In one &tate as in other stjtetl, the FCC will consider performance
in other stafes 8S addition~1evidence with which to make a determinatIon on compliance.
According io BcllSouth, the PWC eudJt 01 Bel/Soulh', OSS las comparable to the Ernst &
Young audit In Kansas and Oklahoma. The FCC accepted the Emst &Young audil as proof
that Kansas and Oklahoma systems were the same .s SWBT's system in Texas, which had
already been granted approvel for long distance service under Section 271 of the Act.

Milton McElroyI from BellSouth, dlscucsed ~Region8Jtty Testing" using a handout wlU1
the tame. title. He explained that three service centers handle service orders by funcUon and
by CLEC assignment In order 10 evenly dIstribute the workload. Atlanta and Birmingham
service centers process ell requeste except preorderlng and ordering 181ues for their
assigned CLECS snd ihe Jacksonville service center handles Pfeorderfng and ordering
issues for all nine states. He emph'5j~ed that DOE ~nd SONGS are a smell component of
the process.

After e~ptainln9 the purpose of BellSouth's hiring of PWC to audit its assertions
regarding ass, Mr. McElroy lntrDdu~d Rebert l1lttimore, Mike Lawley and Ronald Taylor of
the accounting finn.

Each of the PWC representatives discussed various Bspects of the attestation
examination of BellSouth'$ management assertion. concerning its OSS. Their remarks ere
summarized in a 17·page handout entitled -BellScuth ass Region-Wide Comparability:' The
goal of the audit was to Ieok at actual orders to verify the 8l1meneS& of functionality end
performance of DOE and SONGS. and to ensure that no differences occurred based Dn the
end-user state or the CLEC submlUing the order.

According to the PWC representatives, members of the aud\t team actually sat with
BellScuth seNle& repre$entstivea a1 each of the three service centGlrs end obaeNed the way
the servIce representative. proces£ed each request. They sew an of the·orders that came to
tne service representative o~ the ·dey. or days they were present. They do not belleve that
orders were screened or handpicked:fcr their obssrvatlon.

ihe PWC audit did net compare the 1\UcceS8 rete of DOE and SONGS. aCCOrding to
the firm's representatives. The audItors observed that errors could occur down the line, after
the InitIal acceptance by SOCS; however, no success or failure rate was czslculated.
BellSoulh proffered that such errors down the line would not likely be due to any difference in
DOE and SONGS. .~

i.
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Commission Staff pointed out that8primary difference In the attestation audit by Emst
& Young In Kansas end Oklahoma and the !Judtt conducted by PWC, Is th,t th. OSS
throughout SWBT'a region li the same end the Ernst & Young audit was able to attest to that;
whereas, in BellSouth's region. five states use one software program, SONGS, while four
states \Jse DOE. In BeUSouth's regIon, the attestation audit hils concluded that these
systems have no material differences in functionality or perfonnance.

In response to questions by Commission S1aff. PWC representatives stated that they
collected data for each transactIon they observed at the service centers; however. that data i,
not)ncluded in their report to 8ellSouth. Instead. It Is part of PWC'. work papers and la
confidential. '.

BellSouth was ~sked If It wanted to wIthdraw 8 May 8, 2001 request 10r Staff to
reconsider Its posItion regardIng the adequacy of the PWC audIt as evidence of 271
compliance. EeliSouth wanted to \{now wha1 the Staff', positIon is with regard to the audit In
view of information provIded by PWC representatives. Commission Staffexpressed intereat
In reviewing the data collected by PWC, and on which the'accountlng firm b.esed its report,
since that appears to be s\mUar to data that Staff would at\empt to obtain through limited thlrd
party testing. BellSouth agreed to discuss the matter further In-house and with PWC to see If
1he background data could be suppUed for Staff review.

. A representative of COVAO ;nd other CLEC entitles expressed concems regarding
the volume of testing of manusl orders In Kentucky, preorderfng, ordering and line shering
requests, XOSL loops, IOSL loops,Jeopardy Issues 5uch as mIssed appointments and similar
issues, which may not be satisfied by information gleaned In the GeorgIa testfng and PWC
audit

Fred Gerwing assured everyone that, While BelfSouth is confident that the FCC wUI
acoept the Georgia testing platform, if Udoes not, BellSouth will back up and use Aorida
testing as its proof.

This concluded the Informal conference. A copy of each handout referenced herein is
being filed In the Maln CaaB flle.

Paga311f1
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1 provide the specific line cla.s code and put It on each

2 custome.... order, Is justified by the fCC's order that It

3 issued when It rejected BellSouth's second Louisiana 271

4 application, right?

5 A Yes. What the FCC said was If an ALEC has a

6 single routing plan for all Its customers, which you could

7 read to mean all Its customers In BellSouth's nine-state

8 region, then BellSouth should be able to figure out AT&T's

9 choice. And we agree. If they only have one choice and

10 AT&T says for all of my customers send IUo anyone of

11 these options, anyone of those options, we will know what

12 to do. It's only where It becomes situational that we

13 don't know what to do and we need Input from AT&T.

14 Q Well, the FCC also said that BellSouth should

15 not require the competitive LEe to provide the actual line

16 class code If BeJlSouth Is capable of accepting a single

17 code region-wide, right?

18 A That's right. ·But that's back to the same-

19 back to the ••me logic, I think. Yes, we don't - and, in

20 fact, we don't ask you to put a lin. class code

21 designation on your order If w. know what your choice Is.

22 For example, In Atlanta, Georgia In BeJlSouth's Peachtree

23 Place central office, AT&T and BeliSouth have worked

24 together, since we preprogram those line class codes, you

25 pass us an order that has got that .Ingle choice on It,
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1 you don't have to speclf)' • line class code and the order

2 flows-through well.

3 Q So the real nub here Is that we disagr.e on what

4 the FCC meant in this order, right?

5

6

A

Q

Apparently so. ...

And BellSouth Is capable of accepting a single

7 code region-wide to route to AT&T's operator service

8 platform, right?

9

10

11

A

Q

A

Ye..

Not a line class code, but an Indicator?

Well, yes. And In a fashion we are doing that

12 with what we have done for AT&T In BellSouth's Peacht,ee

13 Place central office~ What we did was build logic Into

14 part of the ordering system that told BellSouth based on

15 the class of service, the given central office, and the

. 16 blocking features that came across on AT&T's order, we

17 built those line class codes In a system called LESOG,

is That system looks In Its tables and says, okay,

20 siven that combination of class of service, blocking

21 levels, and the central office Involved, this Is the ,Ight

22 line cia•• code to use. So that'. what we are doing. And

23 we .re In conformance with the FCC's requirement that we

24 take a single Indicator. Your single Indicator is you

25 have told us what your defaUlt plan Is, and where you
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Introduction and Scope

This Product Information Package is intended to provide to ClEes a product description and
general ordering information specific to the service described herein.

Detailed ordering guidelines are provided in documents located on the BeliSouth Interconnection
Webs~e.

The information contained in this document is subject to change. BeJlSouth will provide
notification of changes to the document through the ClEe Notification Process.

Please contact your BeliSouth Account Manager. if you have any questions about the information
contained herein.

BlnSouth Interconnection SI."le..
Your Interconnection Adven/ege'"
5117/01_Verslon 1
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This is the initial version of this service's Information Guide.
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Product Name

Selective Call Routing Using Line Class Codes

Service Description

BeliSouth's Operator Services & Directory Assistance (OS/DA) Branding feature provides
Unbranded and/or Custom Branded Operator Services provided by BeliSoulh oper.ators to
Competitive Local Exchange Companies (CLECs) reselling BellSouth telecommunications
services (Reseller) or utilizing unbundled local switching (UNE Port CLEC). Custom Branding
provides definable announcements to lhe CLEC's end users prior to placing them in queue or
connecting them to an available operator or Automated Operator System. The BellSoulh provided
Unbranded opllon does not identify a specific company brand name when connecting the end user
to an operalor.

Selective Call Routing using Line Class Codes (SCR-LCC) provides lhe capability for a CLEC 10
have its OS/DA calls routed 10 BellSoulh's OS/DA platform for BeliSouth provided Custom
Branded or Unbranded OS/DA or to its own or an alternate OS/DA platform for Self-Branded
OS/DA. SCR-LCC is only available if line class code capacity Is available in the requested
BellSouth end office switches.

Where available, CLEC-specific and unique line class codes are programmed in each BellSouth
end office switch where the CLEC intends to serve end users with customized OS/DA branding.
The line class codes specifically idenllfy the CLEC's end users so OSIDA calls can be rouled over
the appropriate trunk group 10 lhe requesled OS/DA platform. Addlllonalline class codes are
required in each end office if the end office serves mUltiple NPAs (I.e.• a unique LCC is required
per NPA). and/or If lhe end office switch serves mulliple rate areas and the CLEC inlends 10
provide CLEC-branded OS/DA 10 lis end users in these mulllple rate areas.

CLEC dedicaled trunklng is required and must be ordered from each end office to the BellSouth
TOPs tandem for Custom Branded OS/DA and to lhe appropriate point of interface for Self
Branded OSIDA. BellSouth will provide lhe trunking on shared trunk groups for Unbranded
OSIDA.

In addition to supporting selective routing for customized OS/DA branding. line class codes are
also utilized to provision end user specific call blocking/restrictions. optional dialing plans,
measured versus flat rate pricing plans and multi-line hunting in 5E switches. Therefore, the
CLEC-specific line class codes must be programmed to include the handling of these services as
well as specific OSIDA branding. The SCR-LCC ordering forms will prompt the CLEC to choose If
such other services will be needed and allow such services to be listed on the service request.

When utiliZing SCR-LCC to establish an OS/DA branding optIon, the CLEC may select one of two
types of OS/DA Branding Defaults. The Branding Default applies when no specific OSIDA
branding instructions are proVided on the Local Service Request (LSR). The CLEC may select the
Standard OSIDA Branding DefaUlt. which is BellSouth. or it may select a Customized Branding

e.nsoulh Interc:onnecllon Service.
Yol/l' Inte",onnecllon Advanteg....
5117/01_Version 1
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Default. Specific instructions and requirements concerning lhe Branding Defaul1 are explained
further in this guide.

Pre-Ordering

Availability

The availability of this service is dependent on the specific terms of the contract between
BellSouth and the ClEC. Furthermore, this service is offered on a first come, first serve basis and
is dependent on the availability of Line Class Codes in the requested BeliSouth switch.

Pre-Ordering Applications (included within this guide)

1. ClEC Selective Routing Service Inquiry
2. ClEC Selective Routing Ordering Document
3. Selective Routing End Office Detail Information

ClEe Selective Routing Service Inquiry

The ClEC notifies BellSouth of its intent to order SCR-lCC for OS/DA Branding by submitting the
ClEC Selective Routing Service Inquiry form. On this form, the ClEC must include its desired
due dale, contact information, form issuance dete, ClL! codes of the BeliSouth end offices where
it desires SCR, the NPA that will be affected by SCR and the number of Line Class Codes desired
for that ClLl/NPA combination. If the ClEC desires mUltiple NPAs In a Clli to be affected by
SCR, each ClLl/NPA combination will need to be listed on an individual line and unique line
Class Codes for such combinations will be necessary.

The number of Line Class Codes to be listed on this form will be determined by the completion of
the ClEC Selective Roullng Ordering Document.

ClEC Selective Routing Ordering Document

Thls form must be completed and submitted to the ClEC's Account Team along with the CLEC
Selective Routing Service Inquiry. This form must be provided for each BellSouth end office
where the ClEC desires SCR·LCC. In addition to the ClEC's contact information, end office CLLI
code and state, the following fields must be completed:

1. OptIon - This field Identifies the call blocking/restriction (CREX) option desired for the Line
Class Code. Each option requires ils own unique Line Class Code. Refer to the tables on
page 3 for the possible Option choices. If a CREX option is not requested to apply wlth
specific OSIDA branding and therefore unique Line Class Codes are not established, that
CREX option shall not be able to be ordered with ClEC·speclflc OS/DA Branding.

2. NPA - This field Identifies the desired NPA to be affected by SCR-lCC. Each NPA per
ClL! requires Its own line on this form or unique Line Class Code.

BellSouth Interconne<:tlon SeNI....
Your Inten:onnectlon Advantage'"
5/17/01_Version 1
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3. Line Class - This field identifies the Line Class of Service that will be affected by SCR
LCC;" Refer to page 4 for possible selections. POTS should be selected for Residential
and Business unbundled ports, port/loop switched combinations and UNE-P.

4. ODP (OptIonal Dialing Plan) (YIN) - BeliSouth provisioned optional dialing plans require
unique Line Class Codes. It the CLEC desires SCR-LCC for UNE port or Resale usacs
that include optional dialing plans, then ·Yes· should be listed in this field. Furthennore,
"No· should be listed if the CLEC desires SCR-LCC to affect only basic dialing plans.

5. Flat/Meas (Flat or Measured Service) - This field identifies whether the service is fiat
rated or measured rated, as separate Line Class Codes are required for each. Unbundled
ports, switched port/loop combinations and UNE-P are measured services. Resale,
however, may be a measured or fiat service. For example, Resellers desiring SCR·LCC
on a resold 1FR must request flat rated Line Class Codes. Additionally, measured Line
Class Codes may be used for measured Resale services and unbundled ports, switched
port/loop combinations and UNE-P.

6. MLH Hunt (Mulll·llne Hunting) (YIN) - Multi-line Hunting requires unique Line Class
Codes in SE switches. If Multi-line Hunting is desired select ·Yes" and if it Is not seleel
"No·. If both options are desired, then separate lines will need to be completed. If the
applicable BellSouth switch Is not a 5E, then completing this field is not necessary.

7. 0- Brand 1/2/3/4 - This field allows the CLEC to select the level of 0- branding. The
numbers represent the follOWing: 1-BeHSouth Brand, 2-No Brand or Unbranded, 3-Custom
Branded and 4-Self Branded.

8. DA Brand 1/213/4· This field allows the CLEC to select the level of DA branding. The
numbers represent the following: 1-BeliSouth Brand, 2-No Brand or Unbranded, 3·Custom
Branded and 4·Self Branded.

9. 0+ Local Brand 1/213/4 - This field allows the CLEC to select the level of 0+ Local
branding. The numbers represent the following: 1·BeliSouth Brand, 2·No Brand or
Unbranded, 3·Custom Branded and 4-Self Branded. 0+ intralata toll calls and 0+ interlata
toll calls shall be routed to the end user's LPIC'd and PIC'd carriers respectively.

10.611 Customized Routing - This field allows the CLEC to seleel SCR to Its own platfonn
for its end user dialed 611 calls. For BeliSouth retail end users in Georgia, Florida, North
Carolina and South Carolina, 611 is BeliSouth's repair line. This capability Is only offered
in these states and applies only to Self Branding as/DA. Select 'Yes"If 611 SCR is
desired and "No" if It Is not. .

11. Default Branding - The Standard Defaull Branding for SCR·LCC is BeilSouth Branding If
no branding is identified on the CLEC's Local Service Request (LSR). However, the CLEe
may choose to have Customized Default Branding. This allows a CLEC to seleel e single
specific as/DA branding option by class of service and such arrangement shall be
provided as the default, meaning that such branding shall be proVided withoul specific

BenSouth Interconnection ServlClll
Your Inle",onn.cl/on Ad••nteg....
5117/01_Version 1
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instructions placed in the LSR. Customized Default Branding requires Bel/South to
program its ordering systems and will take three to six months to develop for each reQues!.

Within this field, list either Bel/South or Customized for each Line Class of service. For
POTS, the branding option may be divided between residence and business and should be
listed accordingly (e.g. Residence - Bel/South).

Each line completed on the ClEC Selective Routing Ordering Document, results in a unique Line
Class Code. The sum of the Line Class Codes for each Clli should be popUlated accordingly on
the CLEC Selective Rouling Service Inquiry.

Upon SUbmitting these two forms to the Bel/South Account Team, BeliSouth wil/ detennine if the
quantity of requested Line Class Codes are available in the requested BeliSouth end office
switches. If they are and if the CLEC is establishing Custom Branded or Self Branded OS/DA, at
this point the ClEC must order dedicated OS/DA trunking with MOSS signaling from the
applicable BellSouth end officeS to the appropriate Bel/South or alternate service provider OS/DA
platfonns. This must be complete before the Line Class Codes are built in the BeliSouth end
office switches, as they must be directed to specific trunk groups and tested.

Selective Routing End Office Detail Information Form

If dedicated trunking is required and once It has been established, the Selective Routing End
Office Detail Information Form must be completed and submitted to the Account Team. Each
Two-Six code for 0-, 0+ local. DA and 611 for each CLLl/NPA combination must be listed on this
form. This provides the Infonnation necessary for BellSouth to direct the appropriate Lines Class
Codes to the appropriate trunk groups.

Once the Line Class Codes have been established, Bel/South wil/ provide to the CLEC the
Selective Routing Codes used in each ClLJ for each option by returning the ClEC Selective
Routing Ordering Document.

Ordering Information

BellSouth Default ISrandlng

When choosing Standard Bel/South Default Branding (i.e. Bel/South OS/DA branding is applied
when no OS/DA branding. Instructions are placed on the lSR). specific information i§ required on
the LSR in order to receive the desired OSIDA Branding when ordering. The CLEe must f10et the
ZSRC FlO behind the Lin. Class of Service USOC followed by the Selective Routing Cod. in
the feature detail field. _Again. the Selective Routing Codes will be provided by the Bel/South
Account Team during the provisioni)'lg of this service.

CREX codes for specific cal/ blocking and restrictions should not be placed on the lSR with this
option as such desired functionalities shal/ be accommodated by the Selective Routing Code. If a

BeUSoUlh Interconnection Service.
Your Interconnection AdVant.g....
5/17/01_Version 1

8



@BELLSOUTH
Selective Call Routing Using Line Class Codes

CREX code was not requested as an option when requesting an Selective Routing Code, it may
not be ordered to apply to an OS/DA branding option. Such requests will be rejected.

Customized Default Branding

When choosing Customized Default Branding, no specific OSIDA branding instructions are
required on the LSR when ordering, and the CLEC desired OS/DA branding shall be applied to the
end user's service. With this option the CLEC must place CREX codes that have corresponding
Selective Routing Codes on the LSR In order for BeliSouth to determine which Selective Routing
Codes to automatically apply to the end user's Une. If a CREX code is ordered and a
corresponding Selective Routing Code has not been established by the CLEC, the order shall be
rejected.

BIlling Information

• The CLEC must provide BellSouth with a Facility-based OCN and have requested a
facilities based a·account number through Its Account team before ordering this service.

• Current BellSouth Billing Account establishment rules require an OS/DA Branding option
for each Master a Account. This service, however, is defined to provide the CLEe the
functionality to select multiple branding options within the Master a Account (but no lower
than the Earning Account), as mUltiple types of service may apply to that single Master a
Account. Therefore, until system changes can be completed, the bill phrase as well as the
branding Information on the CSR shall reflect the branding option residing on the Master a
Account. Tha CLEe should refer to the Selective Routing Codes on the CSR to identify
tha exact type of branding.

Pricing

The specific charges for this service are listed in the Interconnection Agreement between the
Parties. There is a nonrecurring charge for the establishment of each Una Class Code in each
BellSouth central office. Furthermore, for Unbranded and Custom Branded OSIDA provided by
BellSouth Operator Services with unbundled ports, unbundled portlloop switch combinalions and
UNE-P, monthly recurring usage charges shall apply for tha UNEs necessary to provide the
service, such as end office and tandem swnchlng and common transport. A flat rated end office
switching charge shall apply to Self-Branded OS/DA when used in conjunction with unbundled
ports, unbundled portlloop switch combinations and UNE·P.

BonSDuth IntercDnnectlon Servl...
YOIR' Interconnection AdwmtegeOM
5/17/01_Verslon 1
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RF-360S
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Page lof_

Old'i DSH '. DaIrtd0.Dall (MMDDYVYY) _ Do.. (MMIlDYYYY) INQUIRY N._ (PON N...ber)

ACltH1If btL fila. ~Ara Code) TtJephhe N.mber lAra Cod~)Fa N.lIDbtt

C__
(Ana CaU) Tel........ 1'1....... (Ara Code) f •• N.lllbtr
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1. Note to NISC-CfG: Re(er to BSP 90Q-I00-820BT (or LeC Reservation Provisioning & Turo-Up Details.
2. Ifcapac:ity not suffident to support aU requested LCC(s), Indicate mulmum available.
3. Use additioDal sheets IS aeecie".
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NJSC USE ONLY
CLU Nl'A Namber ofLee, DntmI (See Nile 1 Pfumbn' .rble ~atuI CI.,.dh Avall.ble lY.Nl Mu.imam AY1iJoble (Sft Nott :\

l. Note to NISC-cTG: Refer to OSP 90G-IOo-B20BT for LeC Reservation Provisioning & Turn-Up Details.
2. If capacity Dot suflKient to support aU requested LCC(s), indicate mnimum available.
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OIs_Name (Area Cod.) TclcpboDc N...bc< (Area Code) Fox Nwubcr

_Exec.Name .. lARa Code) TcIcpb...N...ba ("''' Coole) Fox lluntbCI

CUJ ISlate l°fTtceType

BST USE ONLY CLECUSEONLY
sac LCC LTG Optio. NPA U ..CIon apP F1a11 MLOR... .. PA 0+ Lotll 611 (!hp.lr) Bnndlac Def••lt

U.... iVlNI M... rYlNI BnDd 1M'" Brud IfV3/4 Brutd l1V3/4 iVI.... IRSTICo..._ ..

I

2

3

•
S,
7

•,
I'

11

U

13

It

15

U

17..
I'

2'
Not.I.S.mcelncl. I·BSTBnod 2- No Brood 3· CutIom Brood "ScIfB""d
Not. 2. SCll codt is 5 dl&i< codt om... by lCCAM. LCC Uood ill 3 ....LCC laput byera. ne LeC it lbc Iut 3 \tis;" or.... sac.

Not. 3. opp~=:'"'....~c:...~ Rot III••ervi... oliDL
Not. 4. 61\ is .ni\ablcm . FIorida,NoolhCam' I114Sou1bCoroli...

;,i.
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Selective Routing End Office Detail Information

",

:. :

NoleflCo_nCa

om..,CLLI NPA TSCode BSTU.. TS Code BSTU.. TSCode BSTU•• TSCode BSTU..
RAe 0- TGN 0+ Local TGN D1RASST TGN 611 TGN

I

2

3

4

5

"~ , . '.' _'.' .~ ~". t·,.. '..~"., .,' " " .
7

8

9

10

II

11

13

14

15

16

17

18

19

20
-

. : ~ ... '.,.
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Customized Calling Restrictions (CREX)

Table 1

Non-Centrex Like Services
Table :z

Centrex Like Services

Not...
1. Deny Originating CUlIlot hove option 1 through SRGlSRGPL
2. Option 5 cannol be combined with Option J, 2. 6. or SRG/SRGPL
3. Oplion 6 CUlIlOt be combined with Option I, 2, 5. or SRGlSRGPL.
4. IAESS Slation Restriction 1,3.4,or 6 cannot have Option I thru SRGlSRGPL.
5. IfDit Asst i. Custom Routed, Then Option 4 cannot be selected.
6. SRGlSRGPL cannot be combined with Option I through 6.

OPTIONS Blotks

UNa No BI&Cking (Unrestricted)
D.ayOrig. Bloc:b Orlglnaling Call.

De.yT....... Blocb Tenalaatint C.UI

I 900.976
Z 011+
3 1'111
4 411

5 Toll 1+, 011+. 900. 976
6 ELCA and TaO 1+. 011. 900, 976

SRGPLlSRG 1+.IOI0lCKJ(1+.900.976

Station Rest J 1.u:5S Only- Folly Restricted Incoming ODd Outgnlng
SlItinn Rest z lAESS Oaly- Fally R.strlcred IIKomiag
Sfation Rest J JAESS Oa'y- Fully Restrlct.d Oatgolng
Statloll Rat .. lAESS Only. Semi Rntrided Incoming ••d Outgoing
S.ali.. RII1 5 IAEIlS O.ly- Semi Restrlded lacomi1lg
Stallo. Rest 6 l.u:5S Only- Semi Restrl<led On'golnc

.-
Nole.:
I. Options I through SRGCO c:annot be combined.
2. If0- or 0+ is custom routed. then option 1,2, 3. A. B. or Wcannot be se1eclled.
3. IfDir ASST is Custom Routed then option lorA CIIIDOt be IllIec:t2d.
4. SRG requires AJI\I 07 in lAESS swilCbes.

OPTIONS BLOCKS

UNa Ne BlecJdng (U.restrld<dj

I 1+. '+."'.00, .1+. 011+. 411.1411. PuI.diDk, l/76, 9De, Nil

Z "'.0+,10., D1+. "6, PaJoeIiak

3 J+,O', .... 00. '1+, OJI+,'"
4 900.9"
5 976

6 900.976.1'111

7 OII.I.IOlCKJ(+011

A Same at CREX I, bvt abo bIockJ ...datory u. aUinc piau

B Sa_ as CREX J, b.taJoe ....... _datery at -acpla-
w 0-.0+.00,01+, OIl".'"
X ,.t, 976, 011+
y _.976, Nil. 011+

Z l/76,01l+

saG 1+.1010lCKJ( 1+._. 976 \S••ds ANI 07)

SaGBX 1+.1010lCKJ( 1+.'110. l/76 (5..... ANI '7)OCP (Nq PBX

SRCCO 1+.I010XXX 1+."'. 976 (S....ANl 07) OCP (NC Oaly)

·:iJl



BELLSOUTH

LINE CLASS

LINE CLASS DESCRIPTION
POTS Plain Old Telephone Service
COIN Coin Lines
HOTL HotellMotel
PBX Private Branch Exchange
ISDN Integrated Services Directory Number

WATS Wide Access Telephone Service
PSTG Prestige

CENTREX Centrex Like Service

Note: Only one Line Class can be selected per CLEC LCC.

RF·360S
04·2001
pag.4
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EXCEPTION 69
BeliSouth Florida ass Testing Evaluation

Date: June 12,2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional Evaluation
(TVV-I).

Exception:

BellSouth does not provide an accurate method for assigning the Universal Service
Order Code (USOC) to request BellSouth's Operator Services & Directory
Assistance (OS/DA) Branding feature. (TVVl)

Background:

BellSouth's OS/DA Branding feature enables Competitive Local Exchange-Companies
(CLECs) to select Unbranded and/or Custom Branded Operator Services provided by
BellSouth operators. Custom Branding identifies a CLEC-defined company name to the
CLEC's end users, prior to being placed in queue, or prior to being connected to applicable
operator services. The Unbranded option does not identify a specific company name when
connecting a CLEC end user to an operator.

USOCs are codes used to identify features, and their associated tariffs, in a service request.
BellSouth business rules specify, "The CLEC must float the ZSRC FID behind the Line
Class of Service USOC followed by the Selective Routing Code in the feature detail
field."l

KPMG Consulting submitted a Selective Routing Service Inquiry form to the BellSouth
Account Manager, and obtained Line Class of Service Codes and Selective Routing Codes
to be used in association with the OS/DA service request as outlined in BellSouth's
business rules.

Issue:

The instructions for identifying the Line Class of Service USOC on the Local Service
Request (LSR) are incomplete. BellSouth does not provide feature "USOCs, Fills, or
TCIF maintained EDI codes" as required by the BellSouth business rules.2

I See Selective Call Routing Using Line Class Codes CLEC Information Package, Version 1, May 17, 2001,
page 8. This document can be found at the following URL:
http://www.interconnection.bellsouth.comlproducts/html/unes.html
2 See Bel/South Business Rulesfor Local Ordering - OSS99, Issue 9N May 31, 2001, pages 1567 &1568.
This document can be found at the following URL:
http://www.interconnection.bellsouth.comlguides/html/leo.html

KPMG Consulting, Inc.
6/1212001

Page 1 of 2
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EXCEPTION 69
BeliSouth Florida ass Testing Evaluation

Without a feature code for an OSIDA feature, KPMG Consulting was unable to process the
service requests, using any electronic interface. Service requests for OS/DA are rejected
by BellSouth's front-end edits when the appropriate code on the feature code field of the
Resale Service (RS) form is not specified.

Furthermore, the instructions on how to populate the feature detail field do not clearly
indicate whether the ZSRC Field Identifier precedes the Line Class of Service USOC or
not.

Impact:

BellSouth's incomplete instructions relating to USOCs for the OS/DA feature may impact
a CLEC in the following ways:

• Decrease in Customer Satisfaction. A misidentification of a CLEC's operator
assistance service might negatively impact a customer's view of a CLEC's service
quality.

• Increase in Operating Costs. Ordering problems might require additional CLEC
resources before completion. Delays in problem resolution might increase the effort
CLEC resources must expend before successfully processing individual OSIDA service
requests.

KPMG Consulting, Inc.
6/12/2001

Page 2 of 2
FLA Exception 69 (TVV1 ).doc


